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NEW OPERATIVE DATE FOR 

VEHICLE REPAIR, SERVICES AND RETAIL AWARD 2020 
 

Members were previously advised in a Bulletin on 5 March 2020 that this new Award would commence operation 
from Monday, 4 May 2020.  As a result of recent amendments to the award, the Fair Work Commission 
(Commission) has determined that the award will commence operation from the first complete pay period on or 
after 29 May 2020. 
  
A copy of the Vehicle Repair, Services and Retail Award 2020 is attached.  The main changes to the award relate 
to amendments to Clauses 26.1 and 26.2 "Breaks" and Clause 26.4 “Minimum breaks between shifts”.  The 
classification of “console operator” has been added as an exclusion in these clauses as follows:  

26. Breaks 

26.1 Meal and rest breaks 
(a) Clause 26.1 will not apply to a person principally employed to perform vehicle sales related duties, or to 
employees on continuous shiftwork or console operators whose hours are organised otherwise than under 
clause 27.1(a)(i); and  

26.2 Working during or without a meal break 
(a) Clause 26.2 will not apply to a person principally employed to perform vehicle sales related duties, 
employees on continuous shiftwork or console operators.  

Clause 26.4 Minimum breaks between shifts 
This clause has been re located to clause 24.12 - Overtime  

 
The Clerks – Private Sector Award 2020 will commence operation  from the first complete pay period on or after  
29 May 2020. 
 
Vehicle Repair, Services and Retail Award 2020 - title change 

Members should note that the title of the award has changed to cover only the Repair, Services and Retail sectors 
of the industry.  The ‘manufacturing’ section (Section 2) in the VMRSR Award has been removed and relocated to 
the Manufacturing and Associated Industries and Occupations Award in a new Section 9 in this award. 
 
Note: The Manufacturing and Associated Industries and Occupations Award will also have a new date of operation  
from the first complete pay period on or after  29 May 2020. 
 
Those members who predominantly perform work covered under this Section will be required to follow the 
Manufacturing Award in the future.  Members affected by this change can continue to rely on the IR Department for 
assistance and advice under the Manufacturing Award and should contact VACC to discuss this further. 
 
Members who predominantly perform work in the Repair, Services or Retail sectors of the industry but also perform 
some ancillary work in ‘manufacturing’, will continue to be covered under the new Vehicle, Repair, Services and 
Retail Award. 
 
Members wishing to discuss any aspects of the new awards should contact the IR Department and arrangements 
can be made to tailor advice to suit your organisation. 

 
W J Chesterman 
Manager 
Industrial Relations OHSE Department 
VACC 
Level 7 | 464 St Kilda Road | Melbourne Vic 3004 
P: 03 9829 1123 | E: bchesterman@vacc.com.au | W: vacc.com.au 

https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMTIyLTg2NDIxMmU4ZGYyMTQ1MGZiYzU3NmQyNGFhMDJlNTZl%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC0wNTM1ZDFkYWNkNzU0MjYzYjYyNTNmNDMxZDgwNjcyMQ%3AZmFsc2U%3AMA%3A%3AaHR0cHM6Ly93d3cudmFjYy5jb20uYXUvUG9ydGFscy8wL0luZHVzdHJpYWwgUmVsYXRpb25zL05ldyBWUlNSIEF3YXJkIDIwMjAgMjkuNS4yMDIwLnBkZj92ZXI9MjAyMC0wNS0wMS0xNDA3MjktNjE3Jl9jbGRlZT1aSFJvWlc5amFHRnliM1Z6UUhaaFkyTXVZMjl0TG1GMSZyZWNpcGllbnRpZD1jb250YWN0LTVkYjhkMWM4YjFhZGU0MTE5ZDliOWNiNjU0OWJlZjE4LTA1MzVkMWRhY2Q3NTQyNjNiNjI1M2Y0MzFkODA2NzIxJmVzaWQ9YjczNzAxYzctNWY4Yi1lYTExLWE4MTEtMDAwZDNhNzk4YzYx&K=grTB6vUL_6sXgeIQP9AGoA
https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMTIyLTg2NDIxMmU4ZGYyMTQ1MGZiYzU3NmQyNGFhMDJlNTZl%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC0wNTM1ZDFkYWNkNzU0MjYzYjYyNTNmNDMxZDgwNjcyMQ%3AZmFsc2U%3AMQ%3A%3AaHR0cHM6Ly93d3cudmFjYy5jb20uYXUvUG9ydGFscy8wL0luZHVzdHJpYWwgUmVsYXRpb25zL0NsZXJrcyAtIFByaXZhdGUgU2VjdG9yIEF3YXJkIDIwMjAucGRmP3Zlcj0yMDIwLTA1LTAxLTE0MDcyNS05MzAmX2NsZGVlPVpIUm9aVzlqYUdGeWIzVnpRSFpoWTJNdVkyOXRMbUYxJnJlY2lwaWVudGlkPWNvbnRhY3QtNWRiOGQxYzhiMWFkZTQxMTlkOWI5Y2I2NTQ5YmVmMTgtMDUzNWQxZGFjZDc1NDI2M2I2MjUzZjQzMWQ4MDY3MjEmZXNpZD1iNzM3MDFjNy01ZjhiLWVhMTEtYTgxMS0wMDBkM2E3OThjNjE&K=LtmqdzjaQKqfuDZQHY5E8Q
https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMTIyLTg2NDIxMmU4ZGYyMTQ1MGZiYzU3NmQyNGFhMDJlNTZl%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC0wNTM1ZDFkYWNkNzU0MjYzYjYyNTNmNDMxZDgwNjcyMQ%3AZmFsc2U%3AMg%3A%3AaHR0cHM6Ly93d3cuZndjLmdvdi5hdS9kb2N1bWVudHMvbW9kZXJuX2F3YXJkcy9hd2FyZC9NQTAwMDAxMC9kZWZhdWx0Lmh0bT9fY2xkZWU9WkhSb1pXOWphR0Z5YjNWelFIWmhZMk11WTI5dExtRjEmcmVjaXBpZW50aWQ9Y29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC0wNTM1ZDFkYWNkNzU0MjYzYjYyNTNmNDMxZDgwNjcyMSZlc2lkPWI3MzcwMWM3LTVmOGItZWExMS1hODExLTAwMGQzYTc5OGM2MQ&K=4axKHgtOENCHjohRpq92JQ
mailto:bchesterman@vacc.com.au
https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMTIyLTg2NDIxMmU4ZGYyMTQ1MGZiYzU3NmQyNGFhMDJlNTZl%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC0wNTM1ZDFkYWNkNzU0MjYzYjYyNTNmNDMxZDgwNjcyMQ%3AZmFsc2U%3AMw%3A%&K=zKb4Kp5kSs-n1F4iGMfYvA

